
Crisis Clinic Phoneworker Training - Winter 2012
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

January 8th January 9th January 10th January 11th January 12th January 13th January 14th

 6pm-9pm 

Orientation & 

Screening

 6pm-9pm 

Orientation & 

Screening

January 15th January 16th January 17th January 18th January 19th January 20th January 21st 

 6pm-9pm    

Showing Up

9:30am - 4:30pm 
Crisis Intervention

January 22nd January 23rd January 24th January 25th January 26th January 27th January 28th

6pm-9pm          

Role Plays

9:30am - 4:30pm  

Grief & Loss 

Relationship Abuse

January 29th January 30th January 31st February 1st February 2nd February 3rd February 4th

 6pm-9pm      

Mental Health

9:30am - 4:30pm 

Addictions

February 5th February 6th February 7th February 8th February 9th February 10th February 11th

6pm-9pm          

Role Plays

9:30am - 4:30pm 

Suicide Intervention

February 12th February 13th February 14th February 15th February 16th February 17th February 18th

 6pm-9pm  

Resource House

9:30am-4:30pm 

Role Plays

February 19th February 20th February 21st February 22nd February 23rd February 24th February 25th

6pm-9pm  Recovery
9:30am - 4:30pm  

Simulated Phone Room 

Training & Graduation

Trainee to  schedule a 2 Hour Listening Shift between  

January 6th and 14th

Trainee to  schedule a 4 Hour Listening Shift between  

January 25th - February 3rd

Trainee to  schedule a 4 Hour Listening Shift between  

February 15th - 24th

SAVE the DATE: Wednesday, May 30, 2012 6:00pm- 8:00pm 3 Month Follow Up Training (this class is required to complete 3 Month Probation)


